
The email from Innovate will look like the below, from 
kontakt@kanpla.dk 

 

The email will have a secure link, to register on the system, 
this link is unique and will align your registration with your 
child(ren) 

 

 

 

 

 

 

once registered, you can order straight away from the 
welcome screen 
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to order a lunch, simply 
select the dish available 
for each day 

 

 

 

each dish will clearly 
show the allergens  

 

 

nutritional information 
can be viewed by clicking 
on ‘nutritional facts’ 

 

 

once you have selected the main 
course, you will also be given the 
option to choose a pudding 

 

once selected, you confirm on 
the green box. The order for this 
day is now fully placed. 

 

Video Link: Ordering Lunch for 
Your Child on the Impact Food 
App (loom.com) 

 

 

 

 

 

 

 

 

 

https://www.loom.com/share/4cb8b8e449964fffa581f576b4735985?sid=39c997ec-081f-4723-837d-b70cb9422f7d
https://www.loom.com/share/4cb8b8e449964fffa581f576b4735985?sid=39c997ec-081f-4723-837d-b70cb9422f7d
https://www.loom.com/share/4cb8b8e449964fffa581f576b4735985?sid=39c997ec-081f-4723-837d-b70cb9422f7d


 

 

To notify Innovate of allergens, you will need to complete 
the allergen notification in registration – select all 
allergens that apply and confirm. 

If you need to update this information you can do so at 
anytime, by clicking on the account, allergens and re-
submitting. 

Video Link: Updating Allergen Information on Impact 
Food App 🍴 (loom.com) 

 

 

 

 

 

 

To credit your account, simply click on your 
balance, this will open a pop-up box. 

 

 Select amount to add and enter your card 
details.  

 

You will have the option to save the card 
details for future payments. 

Video Link: How to credit your account on the 
Impact Food App (loom.com) 

Useful information: 

Primary Admin Support:  

0204 5427211 

Primary@Impactfood.co.uk 

Parent Video Guides: 

Updating Allergen Information on Impact Food App 🍴 (loom.com) 

Ordering Lunch for Your Child on the Impact Food App (loom.com)  

How to credit your account on the Impact Food App (loom.com) 
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