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Updated September 2025 – Mobile Phone Procedure 

This procedure has been written following the guidance set out by the Surrey Early 

Years and Childcare Services. Kenyngton Manor Nursery & Preschool understands 

the importance of effectively managing the use of mobile phones in the setting to 

minimise the potential misuse.  

 

During the induction process for all staff members, volunteers and students it is 

explained that the use of personal mobile phones is not permitted at anytime and is 

only permitted during their breaks away from children. In the event of an emergency 

or personal circumstances, staff may receive and make calls on our main school 

landline number or on their mobile phone in the manager’s office, staff room or 

outside of the school premises.  

 

All staff, volunteers, students and visitors store their personal belongings in the 

designated cupboard off the nursery and preschool classrooms. All mobile phones 

are placed into a basket and put away in a lockable drawer.  

 

Kenyngton Manor Primary School has a ‘no mobile in school policy’- see THPT 

Online Safety Policy- therefore no phones should be used when walking around the 

school. Mobile phones may only be used when in a designated area. e.g., The 

staffroom or an office where children are not permitted. Posters are displayed near 

school entrances. 

 

All parents/carers receive the main school landline number on joining. During the 

induction process all staff, volunteers and students are told that parents/carers are 

only to be contacted using the nursery or preschool’s internal phone line unless in 

the case of an emergency e.g. calling an ambulance, attending a home visit or when 

out on a trip.  

 

During the induction process all staff, volunteers and students are made aware that 

under no circumstances can they take photographs/videos or audio recordings on 

their mobile phones of children in the setting and photographs are not permitted to 

be posted on social media sites. They are also made aware that their personal 

mobiles should not contain any inappropriate or illegal content. This is to ensure the 

safeguarding of children and to protect adults from putting themselves into 

compromising situations, which could be misinterpreted and lead to potential 

allegations. 
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Photographs must only be taken with the nursery and preschool designated iPads. 

iPads are password protected and are only accessed by staff. Refer to the Staff Code 

of Conduct Policy paragraph 14.0 for the use of photography, video and images of 

children. 

 


