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Kenyngton Manor Nursery and Preschool
Supporting and Understanding Children’s Behaviour Procedure

Our goal is to provide a happy, caring, safe and stimulating environment, where
children are actively encouraged to express themselves freely and creatively. Staff are
consistent in their approach to behaviour management and set appropriate
boundaries to support children in developing their social skills which will help them
in adult life. Kenyngton Manor Nursery & Preschool acknowledges that behaviour is
a form of communication, and so, work with families to understand why the child is
displaying certain behaviours and to figure out ways to support them.

Kenyngton Manor Nursery & Preschool is compliant with The Early Years Statutory
Framework (EYFS, 2025) which states in section 3.73 and 3.74 (Supporting and
understanding children’s behaviour) the following:

3.73. Providers are responsible for supporting, understanding, and managing
children’s behaviour in an appropriate way.

3.74. Providers must not give or threaten corporal punishment or any punishment
which could negatively affect a child's well-being. Providers must take reasonable
steps to ensure that corporal punishment is not given by anyone who is caring for or
is in regular contact with a child, or by anyone living or working in the premises
where care is provided. Any early years provider who does not meet these
requirements commits an offence. A person will not be considered to have used
corporal punishment (and therefore will not have committed an offence) if physical
intervention was taken to avert immediate danger of personal injury to any person
(including the child) or to manage a child’'s behaviour if absolutely necessary.

Kenyngton Manor Primary School’s Safeguarding Children Policy is followed.

Supporting the Social and Emotional Well-being of Children in Early Years
Settings

At Kenyngton Manor Nursery & Preschool, all staff follow the guidance as
recommended in the ‘Supporting the Social and Emotional Well-being of Children in
Early Years Settings, 2024’ document. This guidance document has been developed
to support early years settings in implementing effective, high-quality practice when
supporting children’s social and emotional wellbeing. Settings are encouraged to
reflect on the traditional behaviour management strategies which place a significant
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emphasis on rewards and punishments, and to have a greater focus on a more
inclusive relational approach. While behaviourist approaches may work for some
children, they are not successful for all children. For some children who have
experienced adverse childhood experiences, trauma, loss, and children who are
looked after or have previously been looked after, the behaviourist approaches can
often re-traumatise them and do not teach them how to express their emotions in a
more appropriate manner. Considering whether a child has emotional, and social
difficulties will depend on a range of factors, including the:

e nature of the presenting difficulties

e frequency

e persistence

e severity

o effect on the child’s behaviour and emotional well-being compared with what
might normally be expected for a particular age range.

Using advice from this document, we adopt a range of different strategies to support
behaviour management including yearly audits, progress trackers, observation &
assessments, parent and practitioner discussions, trackers, intervention records,
incident charts, ABCC guidance and social & emotional wellbeing support plans.
Examples of the appendices and strategies used can be shared upon request.

Golden Rules

Kenyngton Manor Nursery & Preschool’s ‘Golden Rules’ are simple, consistent and
fair. They provide a framework to help children understand the effects of their
behaviour on their peers, themselves, and the environment. Where possible the
children will be encouraged to help set these, they are displayed in the nursery and
preschool classrooms and are referred to daily.

In line with the KMPS Wholehearted Habits, our goal is to:

e Provide a secure, safe, happy and effective learning environment, building
relationships of trust and understanding.

e Develop in the children’s attitudes of consideration and respect for others and
for their environment.

e Encourage children to take responsibility for their own behaviour, safety, and
to begin to develop self-control.

e Foster a supportive attitude where children can understand and express their
feelings and respect those of others.

e Promote a working partnership between parent, child and staff.
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Understand the triggers and to find solutions and, if incidents do occur,
defuse/distract the situation wherever possible.

As well this we aim to support and enable children to:

Show respect for themselves and others.

Show understanding of others and appreciation for what others do for us, for
example saying please and thank you.

Make amends in a way appropriate to their stage of development e.g. giving
a friend a cuddle if a child is unable to verbally communicate.

Make successful relationships with their peers.

Develop a sense of fairness and an understanding of the need for rules, be
able to negotiate, take turns and share. Staff may use a sand timer to support
turn-taking.

Develop confidence and self-esteem - taking pride in their achievements and
interest in their activities and being able to tell an adult if they are upset
because of another’s actions.

Begin to take responsibility for their learning environment by respecting
equipment and their own and other’s work. This also includes tidying up.

The adult’s role in supporting this:

To praise positive behaviour as much as possible

To encourage a sense of responsibility by asking a child to pick up something
they have dropped or thrown it.

To have clear, consistent boundaries and explain these to the child in a way
they will understand.

To offer children alternative ways to channel their aggression e.g. having
‘reflection time’ or having a quiet calm place to go.

To act as role models for the children e.g. tone of voice, language and actions
(how to share resources, play together, problem solve and negotiate).

Refrain from using words such as ‘naughty’, ‘silly" and ‘stupid’ as these words
create low self-esteem and a poor self-image.

Do not humiliate or isolate the children.

Under no circumstances will any form of corporal punishment, physical
chastisement or the threat of it be used towards any child. If a child’s
behaviour is challenging, strategies to distract and channel this behaviour will
be used through positive reinforcement.

All staff, volunteers, students and agency staff are made aware of this behaviour
procedure during the induction process.

Unacceptable or extreme behaviour:

This can take the form of:
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Physical violence — hurting others e.g. — hitting, biting, kicking, throwing things
at people.

Hurting someone verbally, name-calling, racist or sexist behaviour, shouting at
others.

Abuse or disrespect of equipment and property.

Not reflecting or understanding negative behaviour and refusal to reflect and
apologise for their actions.

The judgement of this should be made according to the child’'s age and stage of
development, bearing in mind that children may respond very differently. Factors
such as cultural and family backgrounds, additional needs/SEND, how tired the child
is, and events happening at home should also be considered. It is important to
encourage parents to share these in confidence with the child’s key person.

What the adults in nursery or preschool will do:

Approach, quieten and calm the situation.

Intervene to stop the behaviour, especially if someone is being hurt or is in
danger.

Comfort the child who is the victim- this may mean someone else does this
while you deal with the other child.

Acknowledge children’s feelings.

Try to find out the reasons for the behaviour.

Help them to think about the situation and their behaviour.

Depending on the children’s level of maturity, help them to resolve the
dispute themselves.

Explain to the child using clear, concise and appropriate language, down at
their level with good eye contact and ensure they understand unacceptable
behaviours.

Label the behaviour rather than the child e.g. ‘that was an unkind thing to do’
instead of 'you unkind boy/girl’

If the behaviour continues, then implement one of the social & emotional
wellbeing strategies.

Whenever possible use positive language e.g. ‘we can throw balls, cars are for
pushing,’ rather than ‘don’t throw the car’

Share concerns with appropriate staff and the child’s parents and discuss
strategies for supporting the child’s social & emotional wellbeing.

Fill out a ‘Behaviour Incident Form’ and inform parents at the end of the
session if appropriate.

Follow guidance and use appendices as outlined in the ‘Supporting the Social
and Emotional Well-being of Children in Early Years Settings’ document.
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Physical Intervention/ Positive Touch

Physical intervention from adults may be appropriate in some circumstances for
example if an adult is averting danger of personal injury and injury to the child or to
another child or adult or when managing a child’s behaviour.

The Early Years Statutory Framework (EYFS, 2025) states in section 3.75 (Supporting
and understanding children’s behaviour) the following:

3.75 Providers must keep a record of any occasion where physical intervention is
used, and parents and/or carers must be informed on the same day, or as soon as
reasonably practicable.

Physical intervention is where practitioners use reasonable force to prevent children
from injuring themselves or others or damaging property. We expect adults to be
skilled and confident in finding the best ways to keep children safe; ways that
promote their rights respect their dignity and help equip them for the future.
Incidents must be recorded, and parents/carers will sign their awareness of the
incident on a 'Physical Intervention’ form on the same day. A 'Physical Intervention’
form will be completed by a member of staff.

Staff members may attend Positive Touch Training delivered by the Specialist
Teaching Inclusive Practice (STIP) Team. This will enable staff to understand legal and
professional duties and responsibilities when managing behaviour. They will learn to
recognise changes in behaviour that might indicate anxiety and develop the verbal
skills to deal with low level disruption before it escalates. Staff will be able to identify
behaviours that indicate an escalation towards risk behaviour and use appropriate
strategies to avoid, decelerate and/or de-escalate crisis situations. They will learn to
assess the level of risk associated with crisis behaviour and make appropriate
decisions related to the management of those risks. Staff will learn to use suitable
and acceptable physical interventions to reduce or manage risk behaviour. Lastly,
they will be able to identify the impact of crisis events and use post crisis responses
for personal and organisational support and learning.

Rough and Tumble Play and Fantasy Aggression

Young children often engage in play that has aggressive themes - such as superhero
and weapon play. Some children appear pre-occupied with these themes, but their
behaviour is not necessarily a precursor for bullying, although it may be
inconsiderate, or even hurtful, at times and may need addressing using strategies as
above. We recognise that teasing and rough and tumble play can be normal for
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young children and acceptable within limits. We regard these kinds of play as pro-
social and not as problematic or 'aggressive’. We will develop strategies to contain
play, that are agreed with the children and understood by them, with acceptable
behavioural boundaries to ensure children are not hurt. Gun games will be
monitored; they tend to coincide with a new interactive game or TV programme seen
by the children.

Biting

Evidence suggests that up to a quarter of all children will bite others at some stage.
Kenyngton Manor Nursery and Preschool understands that this is a difficult situation
for parents whether it is your child that has been bitten or your child biting others.
This procedure will give you more information about why biting may occur, how
biting incidents are managed and what steps we take to protect your child’s health
and safety whilst in the nursery or preschool setting.

Why do some children bite?

e Teething - swelling gums can be painful and cause discomfort; this can be
relieved by biting or chewing on something.

e Exploration — babies and young children explore the world around them
using their senses, young children do not always know the difference
between chewing on a toy and biting someone.

e Attention — when children are in situations where they feel they are not
receiving enough attention biting is a quick way of becoming the centre of
attention.

e Frustration - children can be frustrated by a number of things, such as;
wanting to be independent and do things for themselves and not having the
communication to express themselves clearly. This can lead to biting as a way
of dealing with this frustration.

What Kenyngton Manor Nursery and Preschool do:

The Nursery & Preschool Manager or Deputy Managers- Miss Shannen Miah, Miss
Chloe Harris or Miss Claire Lee- will work with parents/carers, the child and the
staff team to understand why the child is biting. It may be an isolated incident, but
we will always use an effective strategy (see Supporting the Social and Emotional
Well-being of Children in Early Years Settings Appendices) to investigate contributing
factors.

If we identify a possible trigger for the biting incident, we will endeavor to find a way
to support the child to not bite again using advised strategies.
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What can you do about biting?

We appreciate that if your child has been bitten or has bitten someone, this can be
distressing but please speak to a staff member about any concerns you may have in
a calm manner.

Please remember that staff cannot give you any information about any other children
in the nursery and will not disclose who has bitten your child or who your child has
bitten.

We endeavour to work in partnership with families to reduce negative behaviour
such as biting and therefore will create a joint action plan which is then reviewed
regularly.

What happens if my child is bitten?

e Your child will be comforted and reassured.

e The bite wound will then be cleaned by a paediatric first aid trained member
of staff. If the bite has broken or bruised the skin, first aid treatment will be
administered.

e Parents/carers will be informed via phone call.

e |If the bite has broken the child’s skin, under the Heath Protection Agency
guidelines you may need to seek medical attention. This could be through
your GP or an Accident and Emergency department.

e You will receive a notification via ‘Medical Tracker’ with all the information
about the biting incident logged and any treatment/advice given.

Persistent negative behaviour

In the rare instance of a child presenting with persistent negative behaviours that are
impacting on the child themself, the setting, their peers or staff and after exhausting
use of all recommended strategies, the child’s hours of attendance may be reduced
or the placement terminated. We may require parents/carers to reduce their child’s
hours of attendance or withdraw their child from nursery or preschool if the manager
considers the child to be highly disruptive or displaying inappropriate behaviour. We
will not tolerate staff being spoken to or treated in an abusive or threatening manner
by parents, carers or children. Such behaviour may result in termination of the
preschool placement. We reserve the right to terminate a preschool place with
immediate effect if a parent, carer or child displays abusive, threatening or otherwise
inappropriate behaviour. Appropriate advice would be sought through the Early
Years Support Service or Children’s Services.
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Useful websites/documents.

e Supporting the Social and Emotional Well-being of Children in Early Years
Settings (2024). Supporting the social and emotional wellbeing of children in
Early Years settings

e Statutory Framework for the Early Years Foundation Stage (2025)- EYFS
statutory framework for group and school-based providers

e KMS Wholehearted Habits: Kenyngton Manor Primary School - About Us - Our
Aims & Values

e Kids Health: Biting: Biting (for Parents) - Nemours KidsHealth
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https://www.surreycc.gov.uk/__data/assets/pdf_file/0003/282414/Supporting-childrens-social-and-emotional-wellbeing-Jan-2023-V4.pdf
https://www.surreycc.gov.uk/__data/assets/pdf_file/0003/282414/Supporting-childrens-social-and-emotional-wellbeing-Jan-2023-V4.pdf
https://assets.publishing.service.gov.uk/media/687105a381dd8f70f5de3ea9/EYFS_framework_for_group_and_school_based_providers_.pdf
https://assets.publishing.service.gov.uk/media/687105a381dd8f70f5de3ea9/EYFS_framework_for_group_and_school_based_providers_.pdf
https://www.kenyngtonmanor.org/Our-School/About-Us/
https://www.kenyngtonmanor.org/Our-School/About-Us/
https://kidshealth.org/en/parents/stop-biting.html

